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Online Complaint (Online Service)

Allows a victim damage to property (theft, fraud or hit-and-run, for example) to file a complaint online when the perpetrator is
unknown.

FYI

Depending on the declared elements, you can be contacted by a policeman or gendarme to complete your statement at the police
station or gendarmerie.

Go to the online procedure (https://www.masecurite.interieur.gouv.fr/fr/demarches-en-ligne/plainte-en-ligne)

For details, please use the practical information sheets :

Destruction, degradation or unintentional deterioration of property (by fire or explosion)
(https://www.service-public.gouv.fr/particuliers/vosdroits/F34031?lang=en),

File a complaint (https://www.service-public.gouv.fr/particuliers/vosdroits/F1435?lang=en)

What is flight concealment? (https://www.service-public.gouv.fr/particuliers/vosdroits/F33023?lang=en)

What should a foreigner do if his residence card is stolen?
(https://www.service-public.gouv.fr/particuliers/vosdroits/F22312?lang=en)

What to do if a vehicle is stolen? (https://www.service-public.gouv.fr/particuliers/vosdroits/F21138?lang=en)
What to do with an association that resembles a cult? (https://www.service-public.gouv.fr/particuliers/vosdroits/F31654?lang=en)
What if you are a victim of a crime? (https://www.service-public.gouv.fr/particuliers/vosdroits/F20789?lang=en)
Ransomware (https://www.service-public.gouv.fr/particuliers/vosdroits/F34129?lang=en),

Vehicle license plate spoofing (https://www.service-public.gouv.fr/particuliers/vosdroits/F34375?lang=en)
Vandalism (https://www.service-public.gouv.fr/particuliers/vosdroits/F1514?lang=en)

Theft, burglary (https://www.service-public.gouv.fr/particuliers/vosdroits/F1523?lang=en)

License plate theft (https://www.service-public.gouv.fr/particuliers/vosdroits/F18679?lang=en)
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