
OUTIL DE RECHERCHE

Finding a Consumer Mediator
Go to the search tool

(https://www.economie.gouv.fr/mediation-conso/vous-etes-un-consommateur/quel-mediateur-saisir/mediateurs-references)

For details, please use the practical information sheets :

Distance shopping, e-commerce: steps and recourse in case of dispute

(https://www.service-public.gouv.fr/particuliers/vosdroits/F10868?lang=en)

Can you buy your social housing? (https://www.service-public.gouv.fr/particuliers/vosdroits/F282?lang=en)
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