
DÉMARCHE EN LIGNE

Request a European Health Insurance Card (EHIC) (Online

Service)
Accessible with your Ameli account or via France Connect, available in French only.

Allows you to order a European health insurance card but also to declare the loss or theft

Steps in the process:

1.  Sign in with your login or create an account

2.  Verify your mailing information

3.  Go to the "My steps" section and order an EHIC

4.  Wait until you receive your EHIC.

If you do not receive your EHIC, you can:

Renew your request

And carefully check the address provided.

Go to the online procedure

(https://assure.ameli.fr/PortailAS/appmanager/PortailAS/assure?_nfpb=true&_pageLabel=as_carte_euro_assu_maladie_page)

For details, please use the practical information sheets :

European Health Insurance Card (EHIC) (https://www.service-public.gouv.fr/particuliers/vosdroits/F34441?lang=en)

Reimbursement of care abroad (holiday or short stay) (https://www.service-public.gouv.fr/particuliers/vosdroits/F213?lang=en)

Émetteur de la démarche en ligne : National Health Insurance Fund (Cnam)
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