
DÉMARCHE EN LIGNE

Tenant: access to his personal space on Visale.fr
Allows the future tenant to ask Action logement to be surety. Before signing the lease, he must create his personal space on the site Visale.fr. They can then apply

online. When applying, the tenant must provide several supporting documents

(https://www.visale.fr/wp-content/uploads/2024/08/justificatifs-de-certification-novembre-2025.pdf?

_gl=1*w56d29*_up*MQ..*_ga*ODI1MjQyNzYuMTc2ODMyMDM5Mw..*_ga_LRSSBLK7HS*czE3NjgzMjAzOTIkbzEkZzAkdDE3NjgzMjA0MTUkajM3JGwwJGg5NTQzMTczNjA.)

. The tenant who is self-employed must also provide specific documents

(https://www.visale.fr/wp-content/uploads/2024/06/justificatifs-trav-independants-prof-liberale.pdf) .

Warning  

You must request a Visale guarantee before the signing of the lease.

Go to the online procedure (https://fo.visale.fr/?#/fr/login/locataire)

For details, please use the practical information sheets :

Visale guarantee: deposit for the tenant (unpaid and damaged) (https://www.service-public.gouv.fr/particuliers/vosdroits/F33453?lang=en)
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