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Want to take stock of your professional situation? The professional development advice (CEP) is a free and personalized
support device that can meet your request. The CEP allows, if necessary, to establish a professional development project

(reconversion, resumption or creation of activity...). It may be carried out by advisors from different bodies. It's for anyone. We
present you with the information you need to know.

What does the CEP allow? ~

The CEP allows you in particular :

e To express your request and clarify your need

e Access personalized information

¢ Develop a strategy to build and define a professional project

o Verify that this project is feasible

e To identify the skills or qualifications needed to succeed in this project
e To be helped to find the financing.

Who can benefit from a FFS? ~

The FFS is available to:

e Private sector employee

e Public sector employee (civil servant, contract or individual contractor)

¢ Self-employed

e Person seeking employment

e Persons with disabilities

e Artisan

e Liberal profession

e Self-employed person

e Young person who has left the school system without qualification or diploma
¢ Retired and student in or seeking employment.

Please note

Each employer must inform its employees of the possibility of using the CEP when professional interview
(https://www.service-public.gouv.fr/particuliers/vosdroits/F32040?lang=en) .

An employee may, on his own initiative and without seeking the agreement of his employer, benefit from a FFS by making an appointment with a
counselor.

When can the FFS take place? ~

You can take advantage of the CEP outside your working time, i.e. during free time (for example, during a reduction of working time (RTT)
(https://www.service-public.gouv.fr/particuliers/vosdroits/F341512lang=en) , in the evening, during a sabbatical leave
(https://www.service-public.gouv.fr/particuliers/vosdroits/F2381?lang=en) or a unpaid leave
(https://www.service-public.gouv.fr/particuliers/vosdroits/F10431?lang=en) ).

However, a branch agreement or company may provide for the conditions under which FFS may be performed during working time.

FYI
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The site Legifrance make available the branch agreements

(https://www.legifrance.gouv.fr/search/acco?
tab_selection=acco&searchField=ALL&query=%2A&searchType=ALL&typePagination=DEFAULT&sortValue=PERTINENCE&pageSize=25&page=1#ac

. There are several ways to viewing a company agreement (https://www.service-public.gouv.fr/particuliers/vosdroits/F13743?lang=en) .

How do | make an appointment for a FFS? ~

The way to make an appointment is not always the same depending on your status (employee, public official...).

General case

The organization with which you can follow the CEP depends on:

e Your situation (employee, jobseeker, young person under 26...)
¢ And where you live (by city or postal code).
An online service allows you to find this organization based on these 2 criteria:

Find your CEP operator (https://www.service-public.gouv.fr/particuliers/vosdroits/R60574)

Public Service Officer

Public service of the State

You should contact your department's Human Resources department, where a Career Mobility Advisor (CMC) is appointed.

Territorial civil service
You are an agent in category A +

You must contact the CNFPT .

Who shall | contact

National Center for Territorial Public Service (CNFPT) [ (https://www.cnfpt.fr/)

Other situation

People should contact their employer community or the departmental (or interdepartmental) management center.

Who shall | contact

Territorial Public Service Management Center [

(https://lannuaire.service-public.fr/recherche?whoWhat=Centre+de+gestion+de+la+fonction+publique+territoriale&where=)

Hospital civil service

Contact the National Association for Continuing Training of Hospital Staff (ANFH).

Who shall | contact

National Association for the Training of Hospital Staff (ANFH) [ (http://www.anfh.fr/)

Is confidentiality guaranteed during a CEP? ~

Yes, the advisor within the FFS shall be at his or her discretion. Therefore, your personal information will not be communicated to your employer.

What is the cost of a FFS? ~

The provision of the FFS (maintenance, advice and support) is free.

How is the FFS organized? ~

The CEP is organized in 2 levels.

It is possible to follow only the 1" level and stop there.

1st level: individualized and adapted reception
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It allows you to:

» Proceed to a 1°" level of analysis of your situation and your request
e Decide whether to continue with your approach
¢ Identify actors who can help you.

Its objective is in particular:

e To allow you to better know your professional environment (employment situation, evolution of trades...)

¢ Identify possible approaches (aid, services, training...).

Please note

The CEP may offer services remotely (e.g. by telephone).

2nd level: personalized support

It allows you to:

¢ Clarify your request and access personalized information on employment, training, available funding...
¢ Define and specify your career development needs and priorities
¢ To be assisted in the formalization and implementation of this project (e.g. financing plan and estimated timetable).

Please note

If you wish, the CEP can help you find funding for your project.

What are the differences between the FFS and the skills assessment? ~

Unlike the CEP, the skills assessment (https://www.service-public.gouv.fr/particuliers/vosdroits/F3087?lang=en) allows you to analyze your
professional and personal and your abilities and motivations. The aim is to define a professional project and possibly a training project.

Thus, the skills assessment aims to draw your profile on the professional level to better know your assets.
It allows you to confirm your professional choice or to re-question your career path.
The skills balance is not free and is accessible to all workers: employees, self-employed, jobseekers.

Unlike FFS, in some cases, your employer may be aware that you are receiving a skills assessment
(https://www.service-public.gouv.fr/particuliers/vosdroits/F3087?lang=en) . Indeed, he knows it as soon as you realize it in the framework:

¢ From skills development plan (https://www.service-public.gouv.fr/particuliers/vosdroits/F11267?lang=en)

¢ Or the personal training account (PTA) (https://www.service-public.gouv.fr/particuliers/vosdroits/F10705?lang=en),
(https://www.service-public.gouv.fr/particuliers/vosdroits/F10705?lang=en) during working time after its approval.

FYI

You can subscribe to a competency check through your Personal Training Account (PTA) without informing your employer and if it is outside your
working time

The skills check is limited to 24 hours, while the FFS is not limited in time.

However, these 2 mechanisms can be complementary (e.g. a FFS can be used to determine that the implementation of the project requires a skills
assessment).

Statute and miscellaneous references
Labor Code: Articles L6111-6 and L6111-6-1 (https://www.legifrance.gouv.fr/codes/id/LEGISCTA000028688787?lang=en)

Characteristics of the FFS and authorized bodies

Labor Code: Articles R6111-5 to D6111-7

(https://www.legifrance.gouv.fr/codes/section Ic/LEGITEXT000006072050/LEGISCTA000038701085/?lang=en),
Employee Information (Article D6111-6)

Order of 29 March 2019 laying down the terms of reference for the Council for Professional Development
(https://www.legifrance.gouv.fr/loda/id/JORFTEXT000038316836/?lang=en)

Online services and forms

Find your CEP operator (https://www.service-public.gouv.fr/particuliers/vosdroits/R60574?lang=en)

Online service

FAQ
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What is a professional interview? (https://www.service-public.gouv.fr/particuliers/vosdroits/F32040?lang=en)

Additional topics

Personal Training Account (PTA) of a Private Sector Employee (https://www.service-public.gouv.fr/particuliers/vosdroits/F10705?lang=en)
Service-Public.fr

The Council for Professional Development (CEP) in the FPH
(https://www.anfh.fr/se-former-dans-la-fph/le-conseil-en-evolution-professionnelle-cep?lang=en)

National Association for the Training of Hospital Staff (ANFH)

The Career Mobility Advisor (PDF - 821.2 KB)

(https://www.fonction-publique.gouv.fr/files/files/ArchivePortail FP/www.fonction-publique.gouv.fr/conseil-mobilite-carriere-et-laccompagnement-
personnalise-des-agents-dans-services-de-letat-guides.html?lang=en)

Directorate-General for Administration and Public Service (DGAFP)

Testimony from FFS recipients (https://mon-cep.org/temoignages?lang=en)

France skills

Branch Agreement

(https://www.legifrance.gouv.fr/search/acco?

tab selection=acco&searchField=ALL&query=%2A&searchType=ALL&typePagination=DEFAULT&sortValue=PERTINENCE&pageSize=25&page=1#acco?
lang=en)

Legifrance
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