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The withdrawal card allows you to withdraw money from ATMs from your bank. You cannot no payment with this card. It is usually

free.

The credit card allows you to withdraw money from ATMs of all banks. It also allows you toperform

(https://www.service-public.gouv.fr/particuliers/vosdroits/F2424?lang=en) payments

(https://www.service-public.gouv.fr/particuliers/vosdroits/F2424?lang=en)  at the merchants or remotely (telephone and internet).

The credit card can be debited immediately, that is to say the amount of purchases is taken immediately from your account. It can

also be debited on a deferred basis, i.e. the total amount of purchases made in the month is debited from your account at one time

and on a fixed date. The credit card is usually charged. Rates depend on the account agreement

(https://www.service-public.gouv.fr/particuliers/vosdroits/F2909?lang=en) .

FYI  

A management fee may be charged by your bank if you withdraw money from other banks.

Who can help me?

Find who can answer your questions in your region

Insurance Bank Savings Info Service (https://www.abe-infoservice.fr/qui-sommes-nous/nous-contacter)

Banque de France Individuals (https://particuliers.banque-france.fr/contactez-nous/contactez-nous)

This page has been automatically translated. Please refer to the page in French if needed.

Statute and miscellaneous references

Monetary and financial code: article D312-5 (https://www.legifrance.gouv.fr/codes/id/LEGISCTA000033688457?lang=en)

List of basic banking services

Additional topics

Issuance, renewal and withdrawal of a credit card (https://www.service-public.gouv.fr/particuliers/vosdroits/F2420?lang=en)

Service Public

Payment by credit card (https://www.service-public.gouv.fr/particuliers/vosdroits/F2424?lang=en)

Service Public

Credit card fraud (https://www.service-public.gouv.fr/particuliers/vosdroits/F31324?lang=en)

Service Public

Use of a credit card

(https://www.abe-infoservice.fr/banque/moyens-de-paiement/carte-bancaire/que-faut-il-savoir-sur-la-carte-bancaire?lang=en)

Prudential Supervision and Resolution Authority (ACPR)

Credit card fraud: what precautions to take and how to react?

(https://www.abe-infoservice.fr/banque/moyens-de-paiement/carte-bancaire/la-fraude-la-carte-bancaire-quelles-precautions-

prendre-et-comment-reagir?lang=en)

Prudential Supervision and Resolution Authority (ACPR)

Withdrawal Card

(https://www.lafinancepourtous.com/pratique/banque/moyens-de-paiement/la-carte-bancaire/quelle-carte-choisir/les-cartes-de-

retrait/?lang=en)
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