
Vehicle
Traders have to comply with various obligations, in particular relating to consumer information.

Purchase of a new or used vehicle (https://www.service-public.gouv.fr/particuliers/vosdroits/F24254?lang=en)

Demand that the garage be delivered from his new car (https://www.service-public.gouv.fr/particuliers/vosdroits/R24258?lang=en)

Document template

Ask the garage owner to return the replaced used parts to the vehicle

(https://www.service-public.gouv.fr/particuliers/vosdroits/R31641?lang=en)

Document template

Request the repair of his broken-down car and a written estimate from the garage

(https://www.service-public.gouv.fr/particuliers/vosdroits/R31642?lang=en)

Document template

Seeking redress in case of deception following the purchase of a used car

(https://www.service-public.gouv.fr/particuliers/vosdroits/R31630?lang=en)

Document template

Invoking a hidden defect after discovering that his second-hand purchased car has been damaged

(https://www.service-public.gouv.fr/particuliers/vosdroits/R24260?lang=en)

Document template

Ask a garage owner who made the repairs incorrectly to do them again

(https://www.service-public.gouv.fr/particuliers/vosdroits/R24071?lang=en)

Document template

Refusing to pay for repairs on his vehicle that were not planned

(https://www.service-public.gouv.fr/particuliers/vosdroits/R24072?lang=en)

Document template

Find a gas station (https://www.service-public.gouv.fr/particuliers/vosdroits/R51414?lang=en)

Search tools

Carte grise (https://www.service-public.gouv.fr/particuliers/vosdroits/N367?lang=en)

Service-Public.fr

Vehicle insurance (https://www.service-public.gouv.fr/particuliers/vosdroits/N32?lang=en)

Service-Public.fr

Technical inspection (https://www.service-public.gouv.fr/particuliers/vosdroits/N31200?lang=en)

Service-Public.fr

Pollution control measures (https://www.service-public.gouv.fr/particuliers/vosdroits/N18131?lang=en)

Service-Public.fr

Sell or give away your vehicle (https://www.service-public.gouv.fr/particuliers/vosdroits/F1707?lang=en)

Service-Public.fr

Garage operators in 20 questions and answers (https://www.inc-conso.fr/content/les-garagistes-en-20-questions-reponses?lang=en)

National Institute of Consumer Affairs (INC)

This page has been automatically translated. Please refer to the page in French if needed.

Online services and forms
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