
Water consumption

Co-owners and tenants must be informed about the quality of the water they

consume
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Are you a tenant or co-owner and your water supply contract is not individualized? Do you know that the trustee has to send a water bill to each co-
owner? They also have an obligation to inform you about the quality of the water you drink. This is provided for in an order of December 22, 2022. Service-
Public.fr tell you more about this new obligation.

The Ordinance of 22 December 2022 transposes European Directive 2020/2184, known as the Drinking Water Directive. It concerns in particular provisions on the transmission of

water bills and additional information on water quality by trustees and lessors to co-owners and tenants, both in the social and private sector, where the water supply contract is not

individualized.

FYI  

Drinking water is one of the top three expenses of a condominium. It generally represents about 15-20% of the individual costs of a condominium.

In a condominium that has only one general meter, the condominium syndicate (trustee) takes care of the water bills. The co-ownership regulation specifies the arrangements for

allocating water expenditure. The general consumption of the building is distributed according to the tenths of charges (unless otherwise specified in the co-ownership regulation).

As a co-owner, you are not directly engaged with a water supplier: you do not receive an invoice related to your consumption but you pay what you owe as part of the provisional

calls for funds calculated by the trustee.

Please note

In most cases, condominiums are connected to the public water system with a general meter that is read quarterly by the water company.

Since December 2022, trustees have a new obligation: if the water supply contract is not individualized, the trustee must transmit to each co-owner:

the water bill;

a summary note containing additional information on the quality of tap water.

Information on water quality shall be provided by the competent municipality or public cooperation institution.

The liquidator must provide this information at least once a year, for example at the same time as the convocation of the annual general meeting of the co-owners.

This new obligation to provide information applies more broadly to any housing provider, since the water supply contract is not individualized. The lessor must send the water

invoice and the additional information on the quality of the water sent to him to his tenant at the same time as the statement of charges or, failing that, at least once a year.

FYI  

For more information on the quality of the water you drink, see the “ Drinking water quality (https://sante.gouv.fr/sante-et-environnement/eaux/eau)  the Ministry of Health, which

presents regularly updated data.

You can also obtain the results of the latest health checks of tap water in your municipality from your local authority. Municipalities with more than 3,500 inhabitants produce an

annual report on the price and quality of public drinking water services.

FYI  

In order to promote water savings and a fair distribution of expenditure, the Article L. 135-1 of the Construction and Housing Code

(https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000006824357/#:~:text=Article%20L135%2D1%20(abrog%C3%A9)&text=Toute%20nouvelle%20construction%20d'immeuble,

provides for individual meters for condominiums built on or after 12 November 2007.

Ordinance No. 2022-1611 of 22 December 2022 on access to and quality of water intended for human consumption

(https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000046780481?lang=en)

Decree No. 2022-1721 of 29 December 2022 on improving the conditions of access for all to water intended for human consumption

(https://www.legifrance.gouv.fr/eli/decret/2022/12/29/SPRP2223435D/jo/texte?lang=en)

Decree No. 2022-1720 of 29 December 2022 on the health safety of water intended for human consumption

(https://www.legifrance.gouv.fr/eli/decret/2022/12/29/SPRP2203315D/jo/texte?lang=en)

Drinking water: essential quality standards (https://eur-lex.europa.eu/legal-content/FR/LSU/?uri=CELEX:32020L2184?lang=en)
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Cet article est ancien

L'information n'est peut-être plus exacte
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How do I get information about tap water quality? (https://www.service-public.gouv.fr/particuliers/vosdroits/F664?lang=en)

Service-Public.fr

Boiler, stove, water heater...: watch out for carbon monoxide poisoning! (https://www.service-public.gouv.fr/particuliers/actualites/A14487?lang=en)

Service-Public.fr

Drinking water quality (https://sante.gouv.fr/sante-et-environnement/eaux/eau?lang=en)

Ministry of Health

Agenda

JUSQU'AU 28 FÉVR. 2026

Prévention
Grippe et Covid-19 : la campagne de vaccination est prolongée (https://www.service-public.gouv.fr/particuliers/actualites/A17729?lang=en)

Publié le 28 janvier 2026

DU 15 JANV. AU 21 FÉVR. 2026

Démographie
Recensement de la population : quand et où a-t-il lieu en 2026 ? (https://www.service-public.gouv.fr/particuliers/actualites/A16298?lang=en)

Publié le 04 novembre 2025

See all due dates (https://www.service-public.gouv.fr/particuliers/actualites/agenda?lang=en)
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