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Motorists

Impound: a new online service to get your car back faster

Publié le 13 octobre 2025 - Directorate of Legal and Administrative Information (Prime Minister)

You can now obtain the authorization to leave the impound of your vehicle directly online. You are no longer
required to travel to a gendarmerie or police department before you can pick up your vehicle. Public Service
explains how this digital service works.

Since October 2023, an online service supported by the Delegation for Road Safety, and accessible via the Public Service website
(https://www.service-public.gouv.fr/particuliers/vosdroits/demarches-et-outils/interrogation-fourriere) , lets you know if your vehicle
has been impounded. This way, when you can't find your vehicle where you left it, you can more easily find out if it was stolen or
impounded. Within this online service, you can consult the impoundment record (reason, date and time of removal, etc.) and obtain
the contact information of the location where your vehicle was placed.

Warning
Not all pounds are yet integrated into the online service.

If you cannot find your vehicle with this online service, you can repeat the search later; there is a time lag between the removal of
the vehicle and its registration in the pound information system (maximum delay of 40 hours).

If the vehicle cannot be found, you must inquire at the police station or gendarmerie brigade nearest the place where the vehicle
was parked.

If you think it was the City of Paris services that removed or moved your vehicle, one specific online service
(https://oemv-fourrieres.paris.fr/fourrieres/) allows you to search for it from the registration number.

The online service set up by the Delegation for Road Safety
(https://www.service-public.gouv.fr/particuliers/vosdroits/demarches-et-outils/interrogation-fourriere) adds a new feature —You can
now download the impound clearance for your vehicle. This document, also called a release decision, must be presented to the
impound in which your vehicle is located for it to be returned to you.

Until then, you had to go to a police station or a gendarmerie brigade to collect the authorization to leave the impound.

Please note

It is still possible to obtain the authorization to leave the impound from the law enforcement agencies that have prescribed the
impound. In this case, you must present the following documents to the police station or gendarmerie brigade:

¢ the certificate of insurance of the vehicle;
e your driving license, which must be valid;

¢ the vehicle's driving license (registration certificate, provisional registration certificate, etc.), if it has not been removed from you
when impounded.

How do | obtain the authorization to leave the impound via the online service?

Within the online service accessible on the Public Service website
(https://www.service-public.gouv.fr/particuliers/vosdroits/demarches-et-outils/interrogation-fourriere) However, you must first fill in
the registration number of your vehicle to find out if it is impounded. If this is the case, to obtain the authorization to leave the
impound you must in order:
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¢ identify you via FranceConnect (https://tableaudebord.franceconnect.gouv.fr) (login with, as desired, the username and password

used for your account Impots.gouv, Ameli or La Poste Digital Identity (https://lidentitenumerique.laposte.fr/) , for example);

¢ indicate your driver's license number;

e fill in the form number on the vehicle registration certificate (https://www.service-public.gouv.fr/particuliers/vosdroits/N367) , next
to the registration number (if you find that there is no form number, you must indicate the date of issue of the registration
certificate);

e click on the button “download the exit authorization”.

You can then go to the pound in which your vehicle is located, with this exit authorization. In addition, to collect your vehicle, you
must pay an impound fee to the caretaker.

Warning

LWhen your car is subject to a particular procedure, you cannot download the release decision via the online service. In this case,
at the end of the online procedure, a message tells you that you need to go to the gendarmerie brigade or police station to retrieve
the document.

Online services and forms
Recover impounded vehicle (https://www.service-public.gouv.fr/particuliers/vosdroits/R68776?lang=en)

Online service

Additional topics

Impoundment of the vehicle (https://www.service-public.gouv.fr/particuliers/vosdroits/F12918?lang=en)

Service-Public.fr

Now available on your smartphone (https://www.service-public.gouv.fr/particuliers/actualites/A18275?lang=en),
Service-Public.fr

- what is the cost for an electric vehicle as of May 1, 2025?
(https://www.service-public.gouv.fr/particuliers/actualites/A18244?lang=en)

Service-Public.fr
Airbags Takata: where are we? (https://www.service-public.gouv.fr/particuliers/actualites/A18452?lang=en)

Service-Public.fr
Automobile impoundments: A new online service now allows you to obtain exit authorization online

(https://www.securite-routiere.gouv.fr/actualites-page-1-189/fourrieres-automobiles-un-nouveau-teleservice-permet-desormais-
dobtenir-en?lang=en),

Ministry of the Interior

Agenda

( DU 7 JANV. AU 3 FEVR. 2026 |

Consommation
Quelles sont les dates des soldes d'hiver 2026 ? (https://www.service-public.gouv.fr/particuliers/actualites/A17952?lang=en),

Publié le 12 décembre 2025
[ A PARTIR DU 1JANV. 2026]

Transports franciliens
Quels seront les nouveaux tarifs des transports en lle-de-France a partir du Ter janvier ?

(https://www.service-public.gouv.fr/particuliers/actualites/A18679?lang=en)
Publié le 11 décembre 2025

( DU 15 JANV. AU 21 FEVR. 2026 |

Démographie

Recensement de la population : quand et ou a-t-il lieu en 2026 ?
(https://www.service-public.gouv.fr/particuliers/actualites/A16298?lang=en)
Publié le 04 novembre 2025

See all due dates (https://www.service-public.gouv.fr/particuliers/actualites/agenda?lang=en)
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