
Online Service

An online platform to report network problems
Publié le 13 novembre 2023 - Directorate for Legal and Administrative Information (Prime Minister)

Are you having problems with your internet connections, telephony, or postal items? A new online platform has
just opened on which you can report any malfunctions encountered and obtain information. Discover the services
offered by I'm alerting Arcep !

In case of malfunctions encountered with fixed, mobile, internet and postal operators, you can now alert Arcep (the Regulatory

Authority for Electronic Communications, Posts and Press Distribution) through its new online platform.

This forum is intended for individuals, companies and communities alike.

Reminder

Arcep is an independent administrative authority which monitors the quality of service provided by telephone and Internet

operators and by La Poste.

How does it work?

Go to I'm alerting Arcep (https://jalerte.arcep.fr/)  :

Specify your status (Individual, Company, Community, Developer, Operator).

State the purpose of your alert (mobile, fixed-internet, postal, terminal equipment, press distribution) and your explanations: you

have the possibility to report any type of problem (change of mobile operator, contract, subscription, net neutrality,

canvassing/spam, invoice, disability, etc.).

Navigate to the tip sheets for your issue.

What are Arcep's actions?

The escalation of malfunctions by users allows Arcep to optimize its regulatory actions.

When a spike in alerts about the same malfunction is identified, the authority’s action can take different forms:

contact the operator to ensure that they have detected the malfunction themselves and that they provide a quick solution: your

alert prevents a malfunction from settling over time;

modify or clarify the regulatory framework to adapt it to specific situations: your alert contributes to the evolution of regulation as

close as possible to the daily life of users;

in some cases, open proceedings against an operator: your alert feeds the clues to qualify the problem.

Warning  

Arcep does not settle individual disputes between users and operators. Such disputes shall be reported to the DGCCRF

(https://www.economie.gouv.fr/dgccrf/consommation/Resoudre-un-litige-de-consommation)  (Directorate-General for Competition,

Consumer Affairs and Fraud Prevention) or via the SignalConso (https://signal.conso.gouv.fr/fr) .
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In which cases should the Commission refer the matter to the Directorate-General for Competition, Consumer Affairs and Fraud

Prevention (DGCCRF)? (https://www.service-public.gouv.fr/particuliers/vosdroits/F34284?lang=en)

Service-Public.fr

Practical tips to avoid being ripped off by professional repairers

(https://www.service-public.gouv.fr/particuliers/actualites/A16830?lang=en)

Service-Public.fr

SignalConso: a mobile app for the site that protects consumers

(https://www.service-public.gouv.fr/particuliers/actualites/A13880?lang=en)

Service-Public.fr

A new website to support you in the transition to Very High Speed

(https://www.service-public.gouv.fr/particuliers/actualites/A16645?lang=en)

Service-Public.fr

An online platform to report network problems

(https://www.gouvernement.fr/actualite/une-plateforme-en-ligne-pour-signaler-les-problemes-de-reseaux?lang=en)

Prime Minister

A telephone, Internet, postal network problem? Alert the Arcep!

(https://www.economie.gouv.fr/particuliers/probleme-reseau-telephonie-internet-postal-alerte-arcep?lang=en)

Ministry of Economy

Agenda

DU 7 JANV. AU 3 FÉVR. 2026

Consommation
Quelles sont les dates des soldes d'hiver 2026 ? (https://www.service-public.gouv.fr/particuliers/actualites/A17952?lang=en)

Publié le 12 décembre 2025

À PARTIR DU 1 JANV. 2026

Transports franciliens
Quels seront les nouveaux tarifs des transports en Ile-de-France à partir du 1er janvier ?

(https://www.service-public.gouv.fr/particuliers/actualites/A18679?lang=en)

Publié le 11 décembre 2025

DU 15 JANV. AU 21 FÉVR. 2026

Démographie
Recensement de la population : quand et où a-t-il lieu en 2026 ?

(https://www.service-public.gouv.fr/particuliers/actualites/A16298?lang=en)

Publié le 04 novembre 2025

See all due dates (https://www.service-public.gouv.fr/particuliers/actualites/agenda?lang=en)
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