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Emergency

114: the emergency number for the deaf and hard of hearing

Publié le 01 mars 2024 - Directorate for Legal and Administrative Information (Prime Minister)

Video telephony, SMS chat and fax: it is through all these channels that people with difficulties to hear or speak
(deaf, hard of hearing, aphasic) can contact the 114 in case of emergency situation, whether they are victims or
witnesses (injury, road accident, theft, aggression, fire...).

Open 24/7, this national emergency number is free and accessible everywhere in France to call in sign language but also in French the
Samu (15), the police and gendarmerie (17) and the fire brigade (18).

Deaf and hard of hearing people can reach 114 from a computer by going to www.urgence114.fr (https://www.appel.urgencel14.fr/)
but also from a smartphone with the application “Emergency 114" downloadable on Apple and Google play.

The smartphone app and website pre-register the person's contact information to save time.

As soon as information on emergency treatment is collected (location, circumstances, identity of the person, etc.), 114 establishes the
direct link with the local emergency service concerned, which will intervene, if necessary, as soon as possible.

Additional topics

What is 114? (https://www.info.urgencell14.fr/prehome/?lang=en)

Emergency 114

Agenda

(JusQu'Au 28 FEVR. 2026 |

Prévention

Grippe et Covid-19 : la campagne de vaccination est prolongée
(https://www.service-public.gouv.fr/particuliers/actualites/A17729?lang=en)
Publié le 28 janvier 2026

[ A PARTIR DU 7 FEVR. 2026 |

Calendrier scolaire

Vacances d'hiver 2026 : les dates zone par zone (https://www.service-public.gouv.fr/particuliers/actualites/A15452?lang=en)
Publié le 12 janvier 2026
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Démographie

Recensement de la population : quand et ou a-t-il lieu en 2026 ?
(https://www.service-public.gouv.fr/particuliers/actualites/A16298?lang=en)
Publié le 04 novembre 2025

See all due dates (https://www.service-public.gouv.fr/particuliers/actualites/agenda?lang=en)
Une remarque ? (https://www.service-public.gouv.fr/particuliers/actualites/A13283/remarque)
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